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Duration: 30+ Hours
Server Access: On demand

SAP Hybris C4C TRAINING

Target Audience:

SAP CRM Consultants who would like to move their career from conventional
CRM system or ByD to New SAP Hybris Customer experience.

Pre-requisite: Nothing
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· Generate new business objects

·  Create user interfaces for new business objects

·  Build fine-tuning activities related to the new business objects

·  Create extension fields on existing business objects

·  Adapt existing user interface to include extension fields

·  Establish an extension field link between a new business object and an existing
business object

·  Integrate data via a web service and XML

·  Trace and debug elements of your custom solution

·  Build a data source for a new business object

·  Create new reports, based on a data source, via Adaptation Tools

·  Establish approval task(s) and enable notification rule(s) based on a new business
object

·  Architect and build Add-on solutions for Mobile devices

·  Additions to C4C : 030 (Will be adding Below Flows)

·  Manage the lifecycle of your add-on solution

·  Business Use Case for Expense/Claim Management
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·  Google Map Integration / Online ECC Integration

·  Business Configuration and Administration Related

·  Communication Arrangement

·  Develop Mashups


