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Duration: 25+ Hours – A promise of no copy paste 

WORKFLOW TRAINING 
 
 
 
 

Target Audience:   Technical Consultants / Application Program Consultants, 
who wants to excel in workflow, Functional Consultants, who would like to 
know about workflow, Non - Technical Experts, Professional/ Students.  
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Unit 1: Introduction to Workflow 

 Introduction to Workflow 
 Workflow uses 
 Why and Where we use the workflow 
 Need for the Enterprise! 
 Workflow Management system and Advantages 

Unit 2: Workflow Architecture 
 Architecture   
 Objects and Implementation 

o Workflow overview diagram  
o Types of Objects 
o About Business Objects and characteristics 
o Types of Methods 

 The chapter defines: 
o Events  
o Interfaces 
o Macros 
o BOR 
o Delegation 

 

Unit 3: Creating Task 
 All About Events: 

 
o Features 
o Prerequisites 
o Definition 
o Types of Task 

 About Work item   
o Statuses 
o Status Details 
o Status transition 
o Work item Types 
o Workflow Builder Introduction 
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Unit 4: Organization Structure 
 Organizational Business Structure 
 Integration 
 Steps for creating Organisational Plan 
 Workflow customisation 

Unit 5: Agent Assignment Techniques 

Unit 6: Workflow Runtime Tools 

Unit 7: Basic Step Types 

Unit 8: Special Step Types and Methods of Processing 

Unit 9: Deadline Monitoring 

Unit 10: Workflow Log 

Unit 11: Workflow Customization 

Unit 12: Consistency Check 

Unit 13: Business Object Repository 

Unit 14: Workflow Reporting Tools 

Unit 15: Containers 

Unit 16: Events 
 Events Management  

 Types of events 
 Event Mechanism  
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Unit 17: Workflow Triggering Techniques 

Unit 18: Testing a Workflow 

Unit 19: Business Workplace 

Unit 20: Trouble Shooting Workflow 
 Troubleshooting workflows and important transactions involved 

in finding the cause for a problem 

Unit 21: Real Time Scenario's with Examples 
 


